
ITL vision 
2020 By 2020, the primary source of welfare generation 

lies in innovative application of ICT solutions to 
economic activities and public administration

Estonia leads the world 
in the use of secure and 
reliable IT services ICT helps to 

achieve well-
being, economic 
growth and 
increased 
efficiency

The number of ICT 
specialists doubles

More resources 
are directed 
toward the 
education and 
health care 
systems

Spread of IT 
environments 
for personalised 
e-learning and 
medical services

The first internet based 
higher learning institution 
focussed on teaching 
e-administration is 
established

Lifelong e-studies, 
distance working 
and personalised 
e-medicine 
solutions become 
standard practice

Introducing the 
concept of data 
single entry

More resources 
directed toward 
developing ICT 
based education 
systems

First 
Estonian 
solutions 
are adopted 
as European 
standards

Companies 
actively engaged 
in furthering 
international  
co-operation

Estonia 
becomes a 
think tank 
specializing 
on issues 
related to 
e-governance

Estonia stands out as 
the standard setter in 
electronic state systems 
development

Use of e-services 
becomes commonplace

ICT skills spread 
throughout all the 
sectors of the economy

In schools ICT skills are applied across the board, involving all subjects
E-solutions are used independently from location and hardware
E-solutions gain the trust of ever larger segments of the population

The role 
of product 
developers 
increases

Improved 
local ICT 
skills

Unrestricted 
influx of 
talents 
from third 
countries

Workable solutions 
are implemented 
for apprenticeships 
and providing 
faculty members 
opportunities to 
work in companies

50% of 
lectures are 
delivered 
online

Work 
alternates 
with studies

Twice the 
number of 
students 
graduating 
from university

Working hours and 
location arrangements 
become more flexible

ICT is 
employed 
throughout the 
product cycle

Smart 
specialization 
ongoing

Knowledge 
transfers 
(start-ups 
and spinoffs)

Motivation packages 
developed for technology 
intensive investments  
(incl. FDI)

Estonia is engaged in 
developing smart solutions 
and administering the work 
of international clusters

ICT is used to launch 
new business models

2014 2016

2020:

1
Society

2
Services

3
Labour 
force

4
Value 
added

Unified user interface 
developed for all e-services

ICT is having a 
profound impact on 
the Estonian way of life

Adopting ICT solutions 
contributes to half 
the growth of targeted 
sectors economic 
performance


