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Enterprise Communication and
Knowledge Management System

Service/solution
Uptime offers a solution on the MS Sharepoint platform to fulfil the communication and knowledge
management needs of enterprises.
Our solutions based on MS Sharepoint technologies provides:
B Intranet - is a network-based information system for internal information exchange;

B Extranet - is a part of a company’s intranet that is extended to users outside the company, usu-
ally via the Internet;

B Customer and Project Management Portal — is a comprehensive web-based customers
or project management system to effectively communicate with each other;

B Document Management System — is a system used to track and store electronic documents
and/or images of paper documents.

The first stage of the project involves analysing client needs and envisioning a new solution together
with the client’s team. After that comes the solution description, exact budget and completion of the
project plan. All those documents are confirmed by the client. This work usually takes two weeks, and
the next two weeks involve actual development and configuration of the solution. The last two weeks
are devoted to testing, customising and training of the client’s main users.

Benefits
m Powerful search functionality for all the information in your enterprise information systems;

m Reliable platform for further developments and functionality; a proven technology with a devel-
opment track since 2001;

B Easy to use with all Microsoft Office programs, and good intuitive user interface;
B You might already have the necessary licences to implement the system;

m Single sign-on with your existing Microsoft Active Directory (no new passwords needed).

References

The following companies have shown trust in our competence in MS Sharepoint: Swedbank, Aeroc
International, Enterprise Estonia (EAS), Riigi Kinnisvara AS, the Luiga Mody Haal Borenius law firm,
Tallinna Kaubamaja, Tehnopol, Tridents etc.

Altogether, there are more than 15,000 users of our MS Sharepoint solutions.
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History, Facts and Future Development

Our MS Sharepoint started with MOSS 2007 developments, as a Microsoft beta tester and early adapt-
er in 2006. Now we have a team of 10 people focused on MOSS and WSS developments, consultancy
and maintenance.

Technologies
The system is based on Microsoft .NET technologies.

Budget and Price

Our simple Enterprise Knowledge Management and Communication system takes approximately six
weeks to implement, with prices starting from €10,000. The short time-frame is possible because of
the ready-made product developed by Uptime.

Partners and software development experience
The ready-made product developed by Uptime uses Microsoft Sharepoint technology. Uptime is a
Gold Certified Partner of Microsoft.

Contact: Republic of Estonia
RAimo SEErO Population — 1,34 million

Area — 45,228 km?
+372 6031 700
Raimo.seero@uptime.ee
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