
E-prescription
Service/Solution
The central e-prescription system enables medical personnel and pharmacies to monitor and manage 

the issuing of prescriptions. The system stores incoming prescriptions (messages) and sends patients’ 

prescriptions on demand to a pharmacy’s information system.

Benefi ts
Doctors will spend signifi cantly less time issuing prescriptions. They will get feedback as to 

whether the medication was actually bought by the patient. The system protects doctors from 

unforeseen costs related to inaccurate use of subsidies.

Pharmacies will spend signifi cantly less time fi lling prescriptions.

Patients no longer have to worry about carrying a paper prescription or losing the prescription. 

The Estonian Health Insurance Fund will be provided with fast and accurate reporting.

References
The system is available for all doctors, pharmacies and patients in Estonia.
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Republic of Estonia
Population – 1,34 million
Area – 45,228 km2

History, facts and future development
In the past, a doctor had to write a prescription manually on a paper form. In addition, the doctor had 

to compile a report indicating the number and type of prescriptions written. Patients brought the pa-

per prescription to the pharmacy, where the pharmacist entered the prescription into the pharmacy’s 

information system, and then prepared the medication. 

With approximately eight million prescriptions issued each year, the e-prescription solution will save a 

signifi cant amount of time for all parties. The majority of prescriptions will be issued digitally using the 

e-prescription solution.

Technologies
SAP, ERP

Partners and software development experience
Helmes is one of the leading software development companies in the region, with extensive experi-

ence in the telecom, fi nance, logistics and e-health sectors. We have participated in creating many in-

novative Estonian e-health solutions, such as the e-health patient portal, e-prescription, digital image, 

radiology resource management IS, SMS registration notifi cation system for patients, online patient 

registration and health bank IS for GPs.

Allow us to demonstrate how you can benefi t from our solutions. 

Contacts: 
Info@helmes.ee 

www.helmes.ee


